tScheme approvals for two electronic trust services set to enable e-business growth

tScheme, the independent voluntary approvals organisation set up to define and approve best practice in services designed to secure on-line transactions, has today announced its first two service approvals: to The Royal Bank of Scotland Group, for its TrustAssured service; and to Trustis Limited, for its Certificate Factory service. 

tScheme works by setting out challenging approval criteria for electronic trust services provided by transaction security expert ‘third parties’. Independent, tScheme-recognised assessors evaluate individual electronic trust services against tScheme’s criteria, and tScheme grants approval to those services meeting the criteria in full.

The underlying technology for such services is robust, yet has often appeared too complex in a business applications context. However, trusted third party solutions are now being made more accessible by tScheme’s approved service mark. tScheme is an independent, not-for-profit organisation whose membership list is a roll-call of key industry players. tScheme’s industry backers, as well as the UK Government, believe its approvals will lead to increasing trust and confidence in e-business, helping it deliver its true economic potential.

tScheme’s decisions to award these two formal Grants of Approval were dependent on a thorough, independent assessment of each service, both in terms of service design and its actual operation. Each separate assessment report, produced by KPMG Certification Services for The Royal Bank of Scotland, and by Lloyds Register Quality Assurance (LRQA) for Trustis (both are tScheme-Recognised assessors), confirms that the respective service is being operated in accordance with the strict approval criteria laid down by tScheme. 

In signing their individual agreements granting the right to display the tScheme approved service mark in connection with their services, Royal Bank of Scotland Group and Trustis have each undertaken to subscribe to the tScheme Code of Conduct, and to maintain the service standards achieved in winning service approval. 

Stephen Upton, Chief Executive of tScheme, said: “tScheme’s approval process quite appropriately requires significant focus of effort and resources in attaining the service standard required. Its first two grants of approval, to the Royal Bank of Scotland TrustAssured service and to the Trustis Certificate Factory service, are therefore a significant endorsement of the value of the industry self-regulatory approach which tScheme represents. This is an important indicator of tScheme’s value in the electronic trust services industry, and forms another significant milestone in the development of its key industry-led initiative.” 

Dr Andy Ross, Director of Internet & E-Commerce, The Royal Bank of Scotland, commented: “The award of the tScheme mark endorses the integrity of our TrustAssured product range and confirms that we are committed to delivering best in class e-commerce solutions to our customers. tScheme is putting strenuous benchmarks in place and notwithstanding the fact that we remain constantly vigilant on security matters, it is natural that end-users will migrate to the services which have met these robust security standards.” 

Chris Swinbank, Managing Director of Trustis Ltd., said: “This approval means that Trustis services have been thoroughly evaluated against rigorous criteria by independent experts, and it is a clear demonstration of the very high standards to which we operate. tScheme approval has become increasingly important to many of our customers, particularly in local government. By using our Certificate Factory service, much of the tScheme requirement will have already been satisfied by Trustis’ approval.  Our customers will have the advantage of only having to seek approval for the part of the normal tScheme requirement, e.g. the registration processes, that they are responsible for.”

The Government’s e-Envoy, Andrew Pinder, commented: 

"I am delighted that tScheme has awarded its first two Grants of Approval, and I'm sure these will the first of many. A thriving market in trust services is vital for developing consumer and business confidence in internet transactions.  Consumers will increasingly look for assurance that their trust service providers act with integrity and professionalism, and tScheme approval is a clear demonstration of this.  I encourage all trust service providers to go through a recognised approval process." 

Details of each Grant, and of the approval profiles used in each assessment, can be found at www.tScheme.org in the Directory of Approved services.
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